
  

 
  

  

 

    
 

Carrier contacts for providers related to contracting for services for Behavioral Health for Children and Adolescents 
 

Carrier name Contact 

name 

Email address Phone 

number 

Other information 

Aetna Health Inc. Joylynn 

Henry 

Joylynn.Henry@Aetna.com    

Allways Health 

Partners. Inc. 

David 

Madacam 

 857-

282-

3209 

 

Blue Cross/Blue 

Shield of 

Massachusetts 

HMO Blue, Inc. 

Keven 

Gallagher 

Keven.Gallagher@bcbsma.com  617-

246-

3205 

 

BMC Health Net 

Plan, Inc.  

Fernando 

Mattei 

Fernando.Mattei@beaconhealthoptions.com  781-

799-

4794 

Amy.Carafoli-Pires@bmchp-

wellsense.org 

Cigna Health & Life 

Insurance Company 

   Cigna -Behavioral Health-

Credentialing (please click Behavioral 

Health Resources -Doing Business with 

Cigna -Credentialing)  

ConnectiCare of 

Massachusetts, Inc. 

Gabriel 

Nathan 

gabriel.nathan@optum.com  781-

472-

8444 

 

Fallon Community 

Health Plan, Inc.  

Fernando 

Mattei 

Fernando.mattei@beaconhealthoptions.com  781-

799-

4794 

 

Harvard Pilgrim Kraig Kraig.Guarino@optum.com   Join our network - Credentialing Status  

mailto:info@ppal.net
mailto:info@ppal.net
http://ppal.net/
mailto:Joylynn.Henry@Aetna.com
mailto:Keven.Gallagher@bcbsma.com
mailto:Fernando.Mattei@beaconhealthoptions.com
mailto:Amy.Carafoli-Pires@bmchp-wellsense.org
mailto:Amy.Carafoli-Pires@bmchp-wellsense.org
https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hY9BC4JAEIV_iwePOSOReo0gNYIkD7l7idE23TCV3U3r37dC1_DdHu-b9xjgUADvaJQ1Gdl31FrPeHA9xVHgJzkm8SHbY5rhLvXzfI0RwmUJ4DbGP9rO93wJYXYi_D-xgcsoxQT53KTEHZiLWhqhXayaanBRCd2_VCWOslSkPi6WorE_9ora8y-y7K2cqq
https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hY9BC4JAEIV_iwePOSOReo0gNYIkD7l7idE23TCV3U3r37dC1_DdHu-b9xjgUADvaJQ1Gdl31FrPeHA9xVHgJzkm8SHbY5rhLvXzfI0RwmUJ4DbGP9rO93wJYXYi_D-xgcsoxQT53KTEHZiLWhqhXayaanBRCd2_VCWOslSkPi6WorE_9ora8y-y7K2cqq
https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hY9BC4JAEIV_iwePOSOReo0gNYIkD7l7idE23TCV3U3r37dC1_DdHu-b9xjgUADvaJQ1Gdl31FrPeHA9xVHgJzkm8SHbY5rhLvXzfI0RwmUJ4DbGP9rO93wJYXYi_D-xgcsoxQT53KTEHZiLWhqhXayaanBRCd2_VCWOslSkPi6WorE_9ora8y-y7K2cqq
https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hY9BC4JAEIV_iwePOSOReo0gNYIkD7l7idE23TCV3U3r37dC1_DdHu-b9xjgUADvaJQ1Gdl31FrPeHA9xVHgJzkm8SHbY5rhLvXzfI0RwmUJ4DbGP9rO93wJYXYi_D-xgcsoxQT53KTEHZiLWhqhXayaanBRCd2_VCWOslSkPi6WorE_9ora8y-y7K2cqq
mailto:gabriel.nathan@optum.com
mailto:Fernando.mattei@beaconhealthoptions.com
mailto:Kraig.Guarino@optum.com
https://www.providerexpress.com/content/ope-provexpr/us/en/our-network.html


  

 
  

  

 

    
 

Health Care, Inc.  Guarino 

Health New 

England, Inc. 

 pcontracting@hne.com    

Tufts Associated 

Health Maintenance 

Organization, Inc.  

 AHCBehavioralHealth@tufts-health.com   

Tufts Health Public 

Plans, Inc.  

 AHCBehavioralHealth@tufts-health.com   

UnitedHealthcare 

Insurance Company 

Gabriel 

Nathan 

gabriel.nathan@optum.com  781-

472-

8444 

Join our network - Credentialing Status  
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